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Healing Roots Therapy and Healing Roots Health & Wellness 
Inc. – PRIVACY POLICY 

 
This Privacy Policy explains how M. Lucas Psychotherapy Professional Corporation 

operating as Healing Roots Therapy (“Healing Roots Therapy”) and Healing Roots 

Health & Wellness Inc. (“Healing Roots Health & Wellness”) (collectively, “we”, “us”, or 

“our”) collect, use, disclose and protect personal information collected through this 

website. 

Depending on the services you inquire about or receive, one or both legal entities may 

collect and use your information. Each corporation remains independently responsible 

for complying with applicable privacy legislation. 

IMPORTANT – CLINICAL RECORDS 

This Privacy Policy applies only to personal information collected through this 

website. It does not apply to personal health information collected, used, or 

disclosed in the course of providing clinical services (including psychotherapy or 

psychological assessments), which is governed by separate privacy practices and 

consent documentation provided to you at intake, in accordance with the Personal 

Health Information Protection Act, 2004 (Ontario) (“PHIPA”) and applicable 

professional standards. 

OUR CORPORATE STRUCTURE 

M. Lucas Psychotherapy Professional Corporation, operating as Healing Roots Therapy, 

is registered with the College of Registered Psychotherapists of Ontario (CRPO) and 

provides psychotherapy services. 

Healing Roots Health & Wellness Inc. provides other health and wellness services, 
including psychological services and psychological assessments conducted by 
psychologists and psychological associates registered with the College of Psychologists 
of Ontario., and also provides other related health services, where applicable. 

The collection, use, and disclosure of your personal information will depend on the 

services you request. Where appropriate and permitted by law, personal information 

may be shared between these organizations to facilitate your care or respond to your 
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inquiry. 

WHAT IS PERSONAL INFORMATION? 

Personal information refers to information about an identifiable individual, such as 

your name, contact details and billing information.   

Personal health information is a subset of personal information and refers to 

identifying information about your physical or mental health, health history, or health 

care services received or requested. Personal health information is subject to PHIPA 

and applicable professional obligations. 

If you choose to include health-related details – such as your reasons for seeking 

therapy – in a website contact or inquiry form, that information is personal health 

information and is handled accordingly. You are not required to include such details to 

submit an inquiry. 

WHAT INFORMATION DO WE COLLECT THROUGH THIS WEBSITE? 

We collect information from you when you contact us, submit an inquiry, request an 

appointment, complete a contact or inquiry form, subscribe to our newsletter, apply 

for employment, respond to a survey, or otherwise interact with our website. 

Contact and Inquiry Forms 

Through our website contact and inquiry forms, we may collect your name, email 

address, telephone number, and any information you choose to provide in your 

message, including your reasons for seeking services or any health-related information 

you voluntarily share. This information is used solely to respond to your inquiry and 

determine how we may assist you. 

Newsletter and Marketing Subscriptions 

If you subscribe to our newsletter, we collect your name and email address for the 

purpose of sending you educational content, clinic updates, events, and other 

communications you have opted to receive. This information is managed through 

ActiveCampaign, a third-party email platform. Please see the Third-Party Service 

Providers section below. 
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Website Usage Information 

We use cookies and similar technologies to gather information about how visitors 

interact with our website. Please see the Cookies section below for more information. 

You may visit our website anonymously. 

CATEGORIES OF INFORMATION WE PROCESS 

Communication Data includes any communication you send to us through our website, 

email, telephone, text message, social media, online forms, or any other method of 

communication. We process this information to respond to your inquiries, provide 

information about our services, maintain appropriate records, and establish, exercise, 

or defend legal claims where necessary. 

Client & Service Data includes information you provide when requesting information, 

scheduling appointments, completing forms, paying for services, or otherwise engaging 

with us through our website, such as your name, contact information, billing 

information, appointment details, payment information (where applicable),etc. We 

process this information to respond to your requests, coordinate services, and fulfill 

our contractual, legal, and professional obligations. 

User Data includes information about how you use our website, including information 

submitted through online forms and website features. We process this information to 

operate, maintain, and improve our website, provide relevant content, ensure website 

security, maintain backups, and administer our online services. 

Technical Data includes information about your use of our website, such as your IP 

address, browser type, device information, pages visited, visit duration, navigation 

paths, and related technical information collected through analytics tools. We use this 

information to understand website performance, improve functionality, enhance 

security, and better understand how visitors use our website. 

Marketing Data includes your name, email address, and preferences regarding 

receiving newsletters, educational resources, clinic updates, events, workshops, and 

other communications from us. We process this information to deliver communications 

you have consented to receive and improve our outreach. 
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PERSONAL HEALTH INFORMATION COLLECTED THROUGH THIS WEBSITE 

If you choose to include personal health information in a website contact or inquiry 
form (such as details about your mental health or reasons for seeking services), we 
collect that information solely to respond to your inquiry. We will not use or disclose 
such information for any unrelated purpose except as required or permitted by law. 

Comprehensive privacy practices governing personal health information collected and 
used during clinical services are addressed in our clinical consent and privacy 
documentation provided to clients at or before the commencement of services, in 
accordance with PHIPA. 

COLLECTION OF INFORMATION FROM OR ABOUT MINORS 

We provide services to clients of all ages, including children and adolescents. Where a 
client is under the age of 18, parental or guardian consent is required and is obtained 
through our clinical intake and consent process. 

Inquiries submitted through this website on behalf of a minor should be made by a 
parent or legal guardian. Any personal health information provided through the 
website about a minor is handled in accordance with PHIPA and applicable professional 
obligations. 

MARKETING COMMUNICATIONS 

We send marketing and promotional communications only where you have provided 

express consent or where otherwise permitted under Canada’s Anti-Spam Legislation 

(CASL) and other applicable laws.   

You may withdraw your consent or unsubscribe from marketing communications at any 

time by clicking the unsubscribe link included in our emails or by contacting us at 

admin@healingrootstherapy.ca.  Withdrawal of consent will take effect within 10 

business days of receipt of your request, in accordance with CASL. 

Withdrawing consent to receive marketing communications will not affect service-

related communications or other communications we are legally permitted or required 

to send. 

THIRD-PARTY SERVICE PROVIDERS & DISCLOSURE 

We may disclose your personal information to trusted third parties where necessary to 

operate our website and provide our services. These may include: 

mailto:admin@healingrootstherapy.ca
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• Website hosting and technology service providers. 

• Appointment scheduling and communication platforms. 

• Payment processors, where applicable. 

• Information technology and system administration providers. 

• Professional advisors, including legal, accounting, insurance, and auditing 

professionals. 

• Government authorities or regulatory bodies where disclosure is required or 

authorized by law. 

We also use ActiveCampaign to manage newsletter and marketing email 

communications. ActiveCampaign is a US-based service provider. The names and email 

addresses of newsletter subscribers processed through ActiveCampaign may be stored 

or accessed in the United States and may be subject to the laws of that jurisdiction, 

including laws that may permit access by US governmental or law enforcement 

authorities. By subscribing to our newsletter, you acknowledge that your contact 

information may be transferred to and processed in the United States for this purpose. 

We require third-party service providers who process personal information on our 

behalf to protect that information and use it only for authorized purposes. 

HOW DO WE USE YOUR INFORMATION? 

We may use the information we collect through our website in the following ways: 

• To respond to your inquiries and communicate with you about our services. 

• To process appointment requests and coordinate services. 

• To administer forms, surveys, newsletters, educational resources, events, or 

other website features. 

• To improve our website, online services, and visitor experience. 

• To process payments where applicable. 

• To send educational or marketing communications where you have provided 

your consent or where otherwise permitted by law. 

• To comply with applicable legal, regulatory, and professional obligations. 
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If you no longer wish to receive marketing communications from us, please refer to the 

How Can You Opt-Out, Remove or Modify Information You Have Provided to Us? 

section below. 

DATA SECURITY 

We have implemented reasonable administrative, technical, and physical safeguards to 
protect personal information collected through this website against unauthorized 
access, use, disclosure, alteration, or destruction. Personal information is accessible 
only to authorized individuals who require access to perform their responsibilities. 

Where appropriate, information transmitted through our website is protected using 
Secure Socket Layer (SSL) encryption or comparable security technology. 

PRIVACY BREACH NOTIFICATION 

We maintain procedures to detect, investigate, and respond to privacy breaches. 
Where a breach involves personal health information and meets the threshold for 
notification under PHIPA, we will notify affected individuals and report to the 
Information and Privacy Commissioner of Ontario as required by law. Where a breach 
involves other personal information and notification is required under applicable 
legislation, we will notify the relevant regulatory or governmental authority and 
affected individuals accordingly. 

DATA RETENTION 

We retain personal information collected through our website only for as long as 

necessary to fulfill the purposes for which it was collected and to comply with 

applicable legal, regulatory, and professional requirements. 

When determining appropriate retention periods, we consider the nature of the 

information, the purpose for which it was collected, legal obligations, and the potential 

risks associated with retaining the information longer than necessary. 

Where personal information is no longer required, it will be securely deleted, 

anonymized, or otherwise disposed of in accordance with applicable laws and our 

records management practices. 

COOKIES 

As you browse our website, cookies and similar technologies may be used to improve 
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website functionality, understand how visitors interact with our website, and support 

website analytics. 

Cookies are small text files stored on your device by your web browser. Most web 

browsers allow you to manage or disable cookies through your browser settings. Please 

note that disabling certain cookies may affect the functionality of our website. 

SECURITY & BOT PROTECTION 

We use Google reCAPTCHA to prevent spam and abuse. As the website owner, we are 

the Data Controller for this security data (such as IP addresses) processed strictly for 

security purposes by our technical service providers and Google. This data is not used 

for advertising. For details, see the Google Cloud Data Processing Addendum. 

HOW TO OPT-OUT OR MODIFY YOUR INFORMATION  

To unsubscribe from marketing or newsletter communications, click the unsubscribe 

link at the bottom of any email we send you. Please note that due to email production 

schedules, you may receive any emails already in production at the time of your 

request. We may retain records of transactions for  record keeping and service 

purposes as permitted by law. 

THIRD PARTY LINKS 

We may include third party links on our website to provide additional value to visitors. 

These linked sites have separate and independent privacy policies. We have no 

responsibility or liability for the content and activities of those linked sites and 

encourage you to review their privacy policies before providing personal information. 

YOUR RIGHTS REGARDING YOUR PERSONAL INFORMATION 

You may contact our Privacy Officer at any time to: 

• Request access to the personal information collected through this website that 

we hold about you. 

• Request correction of inaccurate or incomplete personal information. 

• Request deletion of personal information where appropriate and permitted by 

law. 
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• Withdraw consent to the collection, use, or disclosure of personal information, 

subject to the applicable legal and professional obligations. 

• Ask questions or raise concerns about how your personal information has been 

collected, used, or disclosed. 

In addition, individuals whose personal health information has been handled by us 

have the right to file a complaint with the Information and Privacy Commissioner of 

Ontario at www.ipc.on.ca. 

Privacy requests and inquiries should be directed to our designated Privacy Officer. 

Depending on the nature of your inquiry or the services requested, your request will be 

managed by the corporation responsible for the personal information in question. 

CHANGES TO THIS POLICY 

If we decide to change our privacy policy, we will post the updated policy on this page. 

Policy changes will apply only to information collected after the date of the change. 

This policy was last modified on June 17th, 2026. 

SCOPE OF THIS POLICY 

This Privacy Policy applies only to personal information collected through this website. 

It does not apply to personal health information collected during the provision of 

clinical services, assessments, consultations, telephone communications, employment-

related processes, or other interactions outside of this website, which are governed by 

separate privacy practices, clinical consent documentation, and applicable legislation 

including PHIPA. 

It also does not apply to information collected in person at events, coaching calls or 

through social media platforms. 

PRIVACY OFFICER 

Both M. Lucas Psychotherapy Professional Corporation and Healing Roots Health & 

Wellness Inc. have designated the same Privacy Officer to oversee privacy compliance. 

Although one individual serves as Privacy Officer for both organizations, each 

corporation remains independently responsible for its own privacy obligations. 

Privacy Officer Contact: operations@healingrootstherapy.ca 

https://www.ipc.on.ca/
mailto:operations@healingrootstherapy.ca
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PRIVACY QUESTIONS OR COMPLAINTS 

We welcome your questions, comments, and concerns about privacy. Please send us 

any and all feedback pertaining to privacy, or any other issue via email at: 

operations@healingrootstherapy.ca 

If you are unsatisfied with our response to a privacy concern, or if you wish to make a 

complaint regarding the handling of personal health information, you may contact the 

Information and Privacy Commissioner of Ontario at www.ipc.on.ca. 

YOUR CONSENT 

By using this website, you consent to this Privacy Policy as it applies to the personal 

information collected through this website.   

 

mailto:operations@healingrootstherapy.ca
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